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1 Respectful Communication

} Treat all members with respect and kindness.

} Avoid personal attacks, insults, or inflammatory language.

> Disagreements are natural, but always engage in constructive and respectful dialogue.

Relevant Content 2

To Ensure your posts and comments are relevant to Versa Networks products, {

services, or related topics.

Avoid off-topic discussions and keep threads focused {

3 No Spam or Self-Promotion

} Do not post spam, advertisements, or self-promotional content.

} Sharing resources and links relevant to discussions is allowed, but excessive

self-promotion is not.

Confidentiality and Privacy 4
Do not share personal, sensitive, or confidential information about yourself or others. {

Respect the privacy of other community members. {

A
— 5 Accurate Information

) Strive to provide accurate and reliable information.

k } If you are unsure about the accuracy of your information, clarify it in your post.

. =
Use Appropriate Channels 6
Use the designated forums and threads for specific topics. {
)

If you have a technical issue, use the technical support forum; for general inquiries, {

use the general discussion forum, etc.
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} Harassment, bullying, and intimidation are strictly prohibited.

@ 7 No Harassment or Bullying

) Report any behaviour that makes you or others feel unsafe or unwelcome.

Respect Intellectual Property 8

Do not share pirated software, unauthorized copies of content, {

or any other intellectual property violations.

Attribute sources when sharing third-party content. {

9 Constructive Criticism

} When providing feedback or criticism, do so in a constructive manner.

} Focus on solutions and improvements rather than just pointing out problems.

Moderation and Reporting 10

Follow the guidance of community moderators and admins. {

Report any violations of these guidelines to the moderation team. {

Understand that moderatorshave the right to remove content 4

or ban users who violate these guidelines.

1 1 Engagement and Participation

} Be active and contribute positively to the community.

} Help others by answering questions and sharing your knowledge.

Stay Updated 12

Stay informed about updates to the guidelines and any new community rules. {

Check for announcements from the community admins regularly. {
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